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generation, by engaging with customers and effectively mg| .
performance of distribution and support partners.

****This position can be remote, if not in the Germany, Saxony area. ****

Essential Duties and Responsibili ies:

Business Development

+ Develop strategic customer pursuits and oversee all stages of
- Build and manage’s

revenue growth
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lines .

* Maintain and update CRM databases in accordance
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+ Research and develop new business opportunities across

« Represent Continental at trade shows and special events

« Support marketing initiatives and oversee campaign execution

After-Sales Service
» Serve as the primary Continental contact for existing customers in r region
* Manage internal and external escalations to resolution 5
+ Communicate with internal and external stakeholders, service providers, an

partners ) = 1

* Provide technical trouble-shooting support for all Continental product lines
+ Investigate customer complaints regarding quality, tolerance, specifica

condition of products, communicating internally
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Your Profile:

What we offer:

L]

=

CONTINENTAL

AERBRDSPACE TECHNDOLOGIES

Technical degree from a four-year university, or 10 years of relevant
experience/training, or an equivalent combination.
Proven experience in aviation sales and/or support, preferably in

(GA). L O
Valid and current FAA A&P License or local equwalent as a plus.

Private Pilot License or higher, CFI, CFII ratings are a plus

Experie n_business development and/ or technical support.
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languages preferred.
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Ability to communlcate effectlvelyrthh*executlves, colligagues, ~custo ————
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Skilled in real-time mégaginéfand remote communication tools.

Capable of interpreting technical publications, procedures, and regulations.

Strong written communication skills for reports, corresponde e_,‘ anc

documentation.

A dynamic role in a global aviation company with attractive benefit
Opportunities to shape the future of general aviation
International collaboration and exciting customer project

Professional development and training opportunities B
A supportive team and flexible working environment
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