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~ and warranty ma nent a
working closely with C '
personnel. o

Essential Duties and Responsibilities:

. Analyze customer complaints related to engine quality, tolerances, specifications,
and delivery condition

. Identify root causes in close collabo _“v.\;..: n W \ ineering ¢

. Manage warranty cases in compliance with aviation regu

o Coordinate and monitor test procedures for Jet-Al diesel engi

. Provide technical support remotely and on-site for flight g
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marketing initiatives

Travel: B =) e

roughout the assigned |
territory, as well as other regions (including the US), sometimes in short-notice
and/or for extended periods of time as needed. ’

. Average: 50%. Must be willing and able to travel th

Your Profile:

e  Technical degree or vocational training in aerospace engine
engineering, or a related field

o Valid and current FAA A&P License and/or local equivalent to legally perfo
airframe and powerplant maintenance tasks .

. Private Pilot License or higher, CFI, CFII ratings are a plus :

. Experience in customer service or product development in aviation with stron g
communication skills

. Familiarity with aV|at|on standards and regulations (e.g. EASA P
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